Access to and use of this site (www.artswork.org.uk/enyan-home) — referred to as the
ENYAN web platform — is provided by

Artswork subject to the following terms:

1. By using the ENYAN web platform you agree to be legally bound by these terms,
which shall take effect immediately on your first use this web platform. If you do not
agree to be legally bound by all the following terms please do

not access and/or the ENYAN web platform.

2. Artswork may change these terms at any time by posting changes online. Please
review these terms regularly to ensure you are aware of any changes made by
Artswork. Your continued use of the Artswork website/ ENYAN web platform after
changes are posted means you agree to be legally bound by these terms as updated
and/or amended.

Use of the ENYAN web platform:

3. You agree to use the ENYAN web platform only for lawful purposes, and in a way
that does not infringe the rights of, restrict or inhibit anyone else’s use and enjoyment
of the ENYAN web platform. Prohibited behaviour includes harassing or causing
distress or inconvenience to any person, transmitting obscene or offensive content or
disrupting the normal flow of dialogue within the ENYAN web platform.

4. Funds generated from the use of this site are used by Artswork/ENYAN to allow us
to continue to provide this service, and therefore we would ask all members to be
honest in their choice and use of their membership. By agreeing to these terms and
conditions you acknowledge that you have been truthful with the information
provided, and that the password given to you is for your personal use only and must
not be shared for use by other parties. By accepting these terms and conditions you
undertake that if any of the information you have provided for your subscription is
false, or if you share your password with a third party this constitutes a duplication of
the service and you will be liable for the full rate of the additional users annual
subscriptions. You also risk being prohibited from any future use of ENYAN or related
services, and may face legal action.

Disclaimers and Limitation of Liability

5. The ENYAN web platform content, including the information, names, images,
pictures, logos and icons is provided “AS I1S” and on an “IS AVAILABLE” basis
without any representations or any kind of warranty made (whether express or
implied by law) to the extent permitted by law, including the implied warranties of
satisfactory quality, fitness for a particular purpose, non-infringement, compatibility,
security and accuracy.

6.Under no circumstances will Artswork/ENYAN be liable for any of the following
losses or damage (whether such losses where foreseen, foreseeable, known or
otherwise): (a) loss of data; (b) loss of revenue or anticipated profits; (c) loss of
business; (d) loss of opportunity; (e) loss of goodwill or injury to reputation; (f) losses
suffered by third parties; or (g) any indirect, consequential, special or exemplary
damages arising from the use of the ENYAN web platform regardless of the form of
action.

7. Information on trading or other services/information which users may access
through the links on the ENYAN web platform or recommendations from other



members does not constitute legal or other professional advice and may not be relied
on as such. In order to use these services, you need to have an existing account with
such brokerage company or you will need to set up such an account with such
brokerage company. Artswork/ENYAN provides this information for your convenience
only. Although we endeavour to ensure that the content of both remains accurate and
up to date, individuals/organisations use this or related information at their

own risk. Artswork/ENYAN is not a registered broker-dealer and does not endorse or
recommend the ser-vices of any company. The company you select is solely
responsible for its services to you, the user. Artswork/ENYAN shall not be liable for
any damages or costs of any type arising out of or in any way connected with

your use of the information given via the ENYAN website or shared by ENYAN
members.

8. Whilst the ENYAN web platform seeks to be a secure site, every precaution taken,
and defects amended as far as possible Artswork can not guarantee that functions
contained in the ENYAN web platform content will be uninterrupted or error free, that
defects will be corrected, or that the ENYAN web platform or the server that makes it
available are free of viruses or bugs.

Contributions to the ENYAN website

9. Where you are invited to submit any contribution to the ENYAN web platform
(including any text, photographs, graphics, video or audio) you agree, by submitting
your contribution, to grant Artswork/ENYAN a perpetual, royalty-free, non-exclusive
license to use, reproduce, modify, adapt, publish, translate, distribute, perform,
play, make available to the public with respect to your contribution worldwide. If you
do not want to grant to Artswork/ENYAN the rights set out above, please do not
submit your contribution to the ENYAN web platform.

10. Further to paragraph 9, by submitting your contribution to the ENYAN web
platform, you:

10.1 warrant that your contribution;

10.2 is your own original work and that you have the right to make it available to
Artswork/ENYAN for all the purposes specified above;

10.3 is not defamatory; and

10.4 does not infringe any law; and

10.5 indemnify Artswork/ENYAN against all legal fees, damages and other expenses
that may be incurred by Artswork/ENYAN as a result of your breach of the above
warranty.

About your contributions:

Contributions must be civil and tasteful

No disruptive, offensive or abusive behaviour: contributions must be constructive and
polite, not mean-spirited or contributed with the intention of causing trouble.

No unlawful or objectionable content: unlawful, harassing, defamatory, abusive,
threatening, harmful, obscene, profane, sexually oriented, racially offensive or
otherwise objectionable material is not acceptable.



If you use multiple logins for the purpose of disrupting the community or annoying
other users we may stop your ability to contribute material.

No spamming or off-topic material: we don’t allow the submission of the same or very
similar contributions many times.

No impersonation

No inappropriate (e.g. vulgar, offensive etc) user names

About the law:

You may not submit any defamatory or illegal material of any nature to the ENYAN
web platform. This includes text, graphics, video, programs or audio. Contributing
material with the intention of committing or promoting an illegal act is strictly
prohibited.

You agree to only submit materials, which are your own original work. You must not
violate, plagiarise, or infringe the rights of third parties including copyright, trade
mark, trade secrets, privacy, publicity, personal or proprietary rights.

The views expressed in the ENYAN web platform are those of members of the public
and are not necessarily those of Artswork/ENYAN.

If you breach these Terms of Use:

11. If you fail to abide by these terms you will be sent an e-mail, which informs you
why your contribution has been removed or edited. This mail will also include a
warning that continuing to break the rules may result in action being taken against
your account or accounts.

If you post or send offensive or inappropriate content to the ENYAN web platform,
engage in any disruptive behaviour on the ENYAN web platofrm, and
Artswork/ENYAN considers such behaviour to be serious and/or repeated,
Artswork/ENYAN may use whatever information that is available to it about you to
stop any further such infringements. This may include informing relevant your email
provider about the infringement/s. IP addresses of online computers used by online
contributors are recorded to help enforce these actions.

Artswork/ENYAN reserve the right to delete any contribution, or take action against
any account, at any time, for any reason.

General:

12. If any of these terms are determined to be illegal, invalid or otherwise
unenforceable by reason of the laws of any state or country in which these terms are
intended to be effective, then to the extent and within the jurisdiction in which that
term is illegal, invalid or unenforceable, it shall be severed and deleted from these
terms and the remaining terms shall survive, remain in full force and effect and
continue to be binding and enforceable.

13. These terms shall be governed by and interpreted in accordance with the laws of
England and Wales.

Privacy Policy:
14. Modern information and communication technologies play a fundamental role in

the activities of an organisation like ENYAN/Artswork. This policy identifies what
information we keep on you and how we use it.



Any personal data relating to you will be used and recorded by us in accordance with
current data protection legislation and this Privacy Policy.

You do not need to disclose any personal information to browse this site. However, if
you do choose to withhold requested information, we may not be able to provide you
with certain services.

Online privacy:

The ENYAN web platform employs cookies to count the number of users accessing
our sites and the control access to restricted pages. These do not otherwise collect
any information about you, your computer or your browsing habits.

When subscribing to, or registering for, any of our restricted services, we require only
the minimum information to identify who you are and provide means of contacting
you. Other information about you collected via your subscription form enables us to
uphold our equal opportunities policy within all areas of our work, and collect
statistical information to monitor and evaluate our work. This information is stored on
databases and security measures are used to keep your information confidential.

All information received will be treated confidentially and will not be shared with any
other parties, outside of the collection and analysis of statistical data. Contact
information is used solely by Artswork/ENYAN to communicate with you directly
about the service you have registered for, or subscribed to.

Subscriptions:

15. By purchasing a subscription your details will be held on a database. As a
subscriber you will be automatically contacted to let you know when your current
subscription is about to expire and receive reminders should you forget to renew.
Memberships and benefits are currently PER PERSON. By subscribing to ENYAN
you are agreeing to show your support for ENYAN by not sharing your password
details with others, and by being honest in your choice of category of membership
payment.

You will receive a monthly e-bulletin as a benefit of your subscription.

Our database records are not passed onto anyone else. By subscribing you will
receive emails letting you know about new opportunities listed on the website. You
may also from time to time receive brief information about other ENYAN activities.

We may in the future profile your use of the website and carry out research on our
users’ demographics, interests and behaviour to help us gain a better understanding
of how our users navigate and use the websites, and to enable us to improve our
service to you. This will include records of pages accessed and files downloaded.
This information will remain confidential.

On-line purchases:

16. Artswork seeks to offer members a secure service. Card or bank details will only
be requested in connection with specific activities, such as membership requests,
product purchases, donations, competition entries and verification of financial
transactions. This information will not be made available to other parties.

For all purchases of events, training, publications and other goods or services
connected to Artswork terms and conditions for booking and purchase stand. These
terms and conditions are in addition to those posted here, and may differ depending



on the service or product you are requesting. It is the responsibility of you, the
customer to ensure you are familiar and happy with all related terms and conditions
before making a purchase.

Refund Policy

17. Membership can be cancelled and a credit or refund will be issued (as applicable)
if Artswork receives written notification of cancellation within 14 days of the start of
your paid subscription.

If Artswork receives written notification of cancellation of membership after 14 days, a
credit note or refund will be issued (as applicable) for the months of membership
remaining.

Artswork
Unit 26, The Bargate Shopping Centre, Southampton, SO14 1HFTEL: +44 (0) 23
80332491



